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Please read this manual carefully before using the product to ensure 
safe and optimal use.
Our company reserves the right to improve design and modify the
products without prior notice.
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1.Check Water Temperature Before Use
 Always test the water temperature with your hand before directing it onto the client's scalp. Avoid
scalding or excessively cold water.

2.Secure Client Comfort and Positioning
 Adjust the chair and neck rest so the client is comfortably and securely positioned. Support the neck
properly to avoid strain.

3.Avoid Hair and Product Buildup
 Regularly clean the drain and basin. Remove hair after each use to prevent clogs and maintain
hygiene.

4.Disinfect Between Clients
 Use salon-grade disinfectants to clean the sink, faucet, and headrest after every client to prevent
cross-contamination.

5.Avoid Electrical Hazards
 Keep all electrical appliances (hair dryers, clippers) away from the sink area. Do not plug or unplug
devices with wet hands.

6.Report Leaks or Damage
 If you notice any leaks, broken fixtures, or loose fittings, report and repair immediately to avoid water
damage or injury.

7.Store Chemicals Safely
 Keep shampoos, dyes, and cleaning products in labeled containers and store them away from the
basin when not in use.

8.Train All Staff
 Ensure all staff are trained on proper shampoo sink use, sanitation, and safety procedures.

 Introduction
Thank you for choosing our reclining shampoo chair. This professional backwash unit
combines ergonomic comfort with a sleek, modern design. Featuring a reclining seat,
extendable leg rest, and a durable ceramic basin with adjustable tilt, it’s built to
enhance both stylist workflow and client comfort.

Safety Guidelines 
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Specifications

Dimensions: 71"x25"x34"
Weight: 200lb
Chair Material: PU Leather + High-Density Foam
Water Connections: Hot/Cold Mixer, Sprayer, 

       Vacuum Breaker
Bowl Material: Black Ceramic (glossy finish)
Frame: Wood/Steel combination
Bowl Adjustment: Manual Tilt

Parts and Features 

02

Seat Design– Supports natural body position for relaxation
Heavy-Duty Ceramic Basin – Resistant to stains and chemicals, with a high-
gloss finish
Adjustable Bowl Angle – Easily accommodates clients of different heights
Durable Frame & Padding – Solid internal structure with high-density foam and
PU leather
Hot & Cold Water Mixer – Smooth-flow faucet and vacuum breaker included
Sprayer & Drain Assembly – All plumbing fittings pre-installed
Chrome Armrests – Sleek and sturdy, adding a premium finish
CSA Approved

Features:



Installation Instructions
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Step 1: Position the Ceramic Bowl
Carefully align the ceramic bowl with the base of the shampoo chair. Gently
lower the bowl into position, ensuring that the support ring or mount is
seated securely on the chair's basin holder.  Fasten the screws firmly to
secure the part.

⚠️ Installation by a licensed plumber is recommended.

Align the sink to the base as shown in the diagram

(1)

(2)

Aprons

Nut

X4

(1) (2)



Installation Instructions
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Step 2: Install the Faucet and Sprayer
Insert the faucet into the pre-drilled hole on the shampoo sink. Secure it
from underneath using the included washer and locking nut.
 Next, insert the pull-out sprayer into its corresponding hole, and connect
the sprayer hose to the faucet's quick-connect fitting or threaded outlet.
Make sure all components are tightened and firmly seated.

1

2

Metal Plate

Red Water Pipe
(Connect to Hot Water)

Blue Water Pipe
(Connect to Cold Water)

Unscrew the metal plate from the faucet

Place the faucet on the sink and fasten using the metal plate

Sink

FAUCET SET UP

SPARYER SET UP

Unscrew the sprayer head from the sprayer hose

Place the sprayer hose from underneath through
the sprayer head holder and fasten the sprayer
head to the spray hose

1

2



Installation Instructions
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Then, connect the vacuum breaker to the water line between the faucet
and the spray hose using appropriate fittings. Secure it tightly with
plumber’s tape to prevent leaks. Ensure it is mounted in a vertical position
as per manufacturer instructions, allowing it to prevent backflow. Finally,
turn on the water to check for any leaks and proper functionality.

1 2Unscrew the metal plate from the bowl

VACUUM BREAKER SET UP

Install the vacuum breaker

3 Screw it back into the bowl 4 Connect to the water pipe



Installation Instructions
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Step 3: Connect the Water Hoses
Attach the hot and cold flexible
water hoses to the faucet’s inlet
connections (marked with red and
blue). Then route the hoses down
through the rear of the chair to
prepare for connection to the main
water supply.

Step 4: Secure the Bowl and Check
Alignment 
Make sure the ceramic bowl is
stable and properly aligned. Adjust
the bowl’s tilt as needed, and check
that the neck rest is comfortably
positioned for the client.

Step 5: Connect the Plumbing
Attach the drain pipe to the outlet
under the bowl and secure tightly.
Connect the hot and cold hoses to
the corresponding valves on the
wall. Tighten all fittings to prevent
leakage.

Final Check
Turn on the water supply and test both hot and cold flow.
Check the sprayer for functionality and proper pressure.
Test the drainage to ensure water flows smoothly without leaking.
Gently recline the chair and extend the leg rest to confirm full mobility.



Cleaning and Maintenance

Issue Possible Cause Solution

Water leaking 
from faucet base Loose or damaged seal/washer Tighten nut under sink; replace

washer if worn

Sprayer not spraying
or weak flow Clogged nozzle or twisted hose Clean nozzle with vinegar; check and

straighten hose

Uneven water
temperature Incorrect mixer valve settings Adjust hot/cold valves and test again

Bowl does not tilt or
feels stuck

Tilt mechanism needs lubrication or
realignment Apply light lubricant or re-align tilt

mechanism

Water drains slowly
from bowl Hair or debris blockage in drain trap Remove and clean hair trap or

check drain pipe

 No water flow from
faucet or sprayer

Closed shut-off valves or kinked
water line

Open shut-off valves fully; check
hose connections

Leaking at hose
fittings

Loose or cross-threaded
connections

Turn off water, reseat hoses with
Teflon tape if needed

Faucet wobbles 
or moves

Lock nut not tightened properly
under sink

Tighten faucet mounting nut
securely with wrench
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Chair Surface: Wipe with mild soap and damp cloth. Avoid alcohol-based cleaners.
Bowl: Clean with non-abrasive, ceramic-safe solutions.
Drain: Remove hair trap weekly and rinse thoroughly.
Check Fittings: Periodically inspect hoses and connectors for leaks or wear.

Troubleshooting
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Warranty: This product comes with a year warranty that covers defects in
materials and parts. Failure to follow recommended care will void product
warranty. Consumer misuse not covered. Inspection Required. 

       Normal wear and tear not covered. Satisfaction Does Not Apply.

Customer Support: For any issues with assembly, use, or maintenance, please
contact our customer service team at +1 604 438 3399 Monday–Friday, 

       9:00 AM – 5:00 PM (Local Time) or email to info@protabeauty.com

Service: If you need repairs or parts replacement, contact us for assistance.

Warranty and Support
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