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Please read this manual carefully before using the product to ensure 
safe and optimal use.
Our company reserves the right to improve design and modify the
products without prior notice.



Do not leave the unit unattended while in use.
Never immerse the unit in water or any other liquid.
Use only on a heat-resistant, flat surface.
Ensure the plug and outlet are dry before connecting.
Keep out of reach of children and pets.
Always check wax temperature before applying to skin.
Do not overfill the pot to avoid spills and burns.
Unplug the unit when not in use or before cleaning.
Inspect cord and plug regularly. Do not use if damaged.
Store in a cool, dry place when not in use.

 Introduction

 Safety Precautions
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The Wax Warmer is a professional-grade electric wax heater designed for
melting and maintaining the temperature of depilatory wax. 
It is suitable for both home and salon use and accommodates standard wax
containers or direct wax melting in the pot.

Failure to comply with these instructions will result in the voiding of the manufacturer’s warranty.



Parts and Features

Lid

Handle

Indicator Light

Temperature Control Knob

Power Switch

Dimensions: CR-612- 12"X10"X7.5" ;  CR-622  16"X10"X7.5"  
Weight: CR-612- 3lbs ; CR-622- 5lbs 
Power Supply: AC 110–240V, 50/60Hz
Power Consumption: Approx. 100W
Temperature Control: Adjustable thermostat (from 0 to 80 degrees Celsius)
Indicator Light: Power status indicator
Material: Heat-resistant plastic housing, aluminum inner pot
Capacity: 500ml

Specifications
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Features
Adjustable Temperature Control: Customize wax melting with a rotary thermostat ranging from 0 to
80 degrees Celsius.
Detachable Inner Pot: Easy to clean and compatible with hard wax, soft wax, wax beads, and wax cans.
Fast Heating: Efficient heating element ensures the wax is melted quickly and evenly.
Power Indicator Light: Indicates when the unit is on and heating.
Cool-Touch Handles: Integrated side handles ensure safe handling while hot.
Stable & Safe: Non-slip rubber feet keep the unit securely in place.
Compact Design: Space-saving size for home or salon use.
Safe and Sturdy: There is a handle on the liner for easy removal of the liner. With leakage and power
failure protection function.
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Operation Directions
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1.Set Up: Place the unit on a level, heat-resistant surface.
2.Add Wax: Place wax directly in the pot or insert a wax can.
3.Power On: Flip the ON/OFF switch to the “I” position.
4.Adjust Heat: Rotate the thermostat to the desired setting

(MIN for warming, MAX for melting).
5.Monitor Wax: Wait 15–30 minutes for the wax to melt. Stir occasionally.
6.Use: Once melted, reduce to a warm temperature for application.
7.Turn Off: After use, switch off and unplug. Let the unit cool before cleaning.

Cleaning and Maintenance
Allow the unit to cool completely before cleaning.
Remove any remaining wax while still slightly warm (not hot) using a wooden spatula or
paper towel.
Wipe the inner pot with a soft, damp cloth.
Use a mild soap if necessary, but never immerse the unit in water.
Clean the outer surface with a soft dry or damp cloth.
Do not use harsh chemicals or abrasive scrubbers.
Always unplug before maintenance or storage.

Trouble Shooting
     Problem                                               Possible Cause                              Solution            

Wax not melting                 Thermostat set too low                    Turn knob to a higher setting (MAX)

Power indicator not lit       Not plugged in / Switch is off          Check plug and switch position

Wax overheats / burns      Thermostat too high /                       Reduce heat / 

                                             no wax inside                                     Ensure pot contains wax

Wax cools too fast            Thermostat too low after melting    Maintain a medium heat setting

Strange smell or smoke    Debris or old wax residue burning   Clean the pot thoroughly

Unit not turning on            Blown fuse or defective outlet         Check outlet / contact support
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Warranty and Support
Warranty: This product comes with a year warranty that covers defects in
materials and parts. Failure to follow recommended care will void product
warranty. Consumer misuse not covered. Inspection Required. 

       Normal wear and tear not covered. Satisfaction Does Not Apply.

Customer Support: For any issues with assembly, use, or maintenance, please
contact our customer service team at +1 604 438 3399 Monday–Friday, 

       9:00 AM – 5:00 PM (Local Time) or email to info@protabeauty.com

Service: If you need repairs or parts replacement, contact us for assistance.
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