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Max Weight Capacity: Always ensure the weight capacity of the bed is not exceeded.
Stable Surface: Always place the bed on a level, stable surface. Do not stand on this
equipment.
Lock Mechanisms: Always ensure the height, backrest, and footrest adjustments are
locked in place before use. Do not allow children to play with .
Do Not Overload: Avoid excessive force on the adjustable parts of the bed to prevent
damage.
Electrical Safety: Always use a grounded electrical outlet, and ensure it is properly
connected to the power source.
This product should be used by an experienced person who must be familiar with the
product structure, performance and instructions.
Tighten bolts and nuts regularly to avoid failure caused by loose, sliding, vibration and
falling off.
This products is not allowed to operate when it’s with fault. If abnormal phenomenon
or abnormal sound is found, it must be stopped for inspection immediately, and work
can be resumed after troubleshooting.
Maintenance should be processed by trained professionals.
After every treatment, please only use neutral solution to clear the dust or stains on
the product.
Keep children away from controls.

 Introduction
Thank you for purchasing the Electric Massage Bed CR-830. This electric massage bed is
equipped with one independent motor for professional-grade adjustability. Ideal for spas,
beauty clinics, medical offices, and more.

Safety Guidelines 
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Specifications
Dimensions:

       830 White: 74" x 30.5" x 27"-36"
       830 Black: 74" x 30.5" x 27"-36"

Weight: 150lb
Material: Steel frame with high-quality faux
leather upholstery
Weight Capacity: Up to 350lb
Power Requirements: 100–240V, 50/60Hz
Color Options: Black/ White
Environment Temperature: 0~40 degree

Parts and Features 
Features:

One-Motor System: Controls the height of the bed (up/down)
Adjustable Backrest: Manual mechanism
Foam Cushioning: High-density for extra comfort
PU Leather Upholstery: Easy to clean and durable
Easy to move with wheels
Comfortable headrest with a cut-out for facial treatments
Extra inserted headrest (90 degree)
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Installation Instructions

Step 2: Attach the Bed with Supporting Bar
1.Lay the bed on it’s side.
2.Attach the metal bars to the bed. Secure them with screws.

Step 1: Unbox and Inspect
Place the product to a proper location and position. Carefully unbox the facial bed and
check all components listed in the parts list. Ensure that all parts are in good condition
and undamaged. Please contact distributor or manufacturer if there’s any problem.
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Installation Instructions
Step 3: Secure the Base

1.Align the bed frame with the mounting holes on both sides of the base.
2.Insert screws with washers on both sides.

Be sure to place the washer first, then the screw.
3.Hand-tighten initially to align, then fully tighten with the provided tool.
4.Cover with the cap.
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(3) (4)

Step 4: Attach the Supporting Bar with Base
1.Insert the previously installed metal bars through the holes of the bar control, then

secure with the screw.
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Installation Instructions
Step 5:Attach the Headrest

1.Slide the headrest into the holes at the bottom of the bed.
2.Make sure it is firmly in place. If your model includes locking screws, tighten them for

extra security.

05

✅ Final Checks
All screws are securely fastened, and washers are in place.
Support bar is firmly installed with no movement.
Headrest is stable and properly attached.
Power and remote control are connected, and bed raises/lowers smoothly.

O

O

(6)

(2)

Step 6: Power Connection
1.Plug the main power cords into a grounded outlet.



Cleaning and Maintenance

Troubleshooting

Issue  Possible Cause Solution

Bed doesn’t move Power not connected Check outlet and power cord

Remote not working Loose connection Reconnect remote plug

Motor noise or slow
Overloaded or
obstructed

Remove excess weight, check for blockage

Backrest not
adjustable

Manual mechanism
stuck

Check lever or release pin
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Surface: Disconnect power before cleaning or servicing. Wipe with a damp cloth and
mild soap. Avoid strong chemicals or alcohol-based cleaners.
Motor: Keep dry; do not spray liquids near electrical components.
Check Connections monthly to ensure safety and stability.
Lubricate joints as needed with silicone spray (not on motor parts).

General Care
Keep the bed in a clean, dry area to prevent rusting or damage.
Please stay the upholstery flat to 180 degree to avoid folding and wrinkles.

If problem is still not solved after above operations,
please contact Please contact distributor or manufacturer.
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Warranty: This product comes with a year warranty that covers defects in
materials and parts. Failure to follow recommended care will void product
warranty. Consumer misuse not covered. Inspection Required. 

       Normal wear and tear not covered. Satisfaction Does Not Apply.

Customer Support: For any issues with assembly, use, or maintenance, please
contact our customer service team at +1 604 438 3399 Monday–Friday, 

       9:00 AM – 5:00 PM (Local Time) or email to info@protabeauty.com

Service: If you need repairs or parts replacement, contact us for assistance.

Warranty and Support
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